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Abstract 
Job satisfaction may not necessarily be contingent 
upon availability, accessibility and utilization of facilities, 
especially technology. This is why this study investigated 
t!JC relationship among information technology (IT) 
accessibility, utilization and job satisfaction by academic 
ilaff of Covenant University, Nigeria. Ex-post facto 
research design was adopted. Using the stratified 
proportionate random sampling technique, data were 
gathered from the academic staff in the three colleges and 
the University Library using a questionnaire tagged 
information technology and job satisfaction questionnaire 
ITJSQ (ct=0.72). 175 questionnaires were retrieved from 
the respondents out of 220 administered to a population of 
300 respondents. This represent 58.3% response rate. 
The study found that the IT resources with high 
accessibility levels were internet ( x=3.62; SD=1.I3) 
computers (x=3.61;SD=0.92) CD-ROM and Online 
databases (x=2.72; 50=1.32) printers (x=2.51 ;50=1.41) 
audio- visuals (x=2.46;SD=l .29) and local area network 
(x=2.26;SDH ,48).It also revealed high IT utilization levels 
111 internet (x=3.46; SD=l.07) computers 
(x=3.17;SD=1.05) photocopiers (x=2.63;SD=1.07) Online 
I CD-ROM databases (x=2.47;SD=1.23) audio-visuals 
(x=2.25;SD=1 .27) and printers (x=s2.19;SD=1.43). IT 
accessibility and utilization by the academic staff had no 
significant relationship with job satisfaction (r=-
0.071;p>0.05) and (r=0.102;P>0.05) respectively. The 
study recommends improved access and use of IT 
resources, efficient feedback mechanism, promotion of 
academic culture and participatory management. 
Keywords: Information Technology, Accessibility, 
Utilisation, Job Satisfaction, Covenant 
University. 
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Background of the Study 
Management of organizations all over the world 
have come to the realisation that job dis-satisfaction 
among workers has contributed strongly to the 
problem of manpower recruitment and retention. 
Hence, the factors that influence job satisfaction in 
organizations have been identified and positively 
implemented to forestall turnover and ensure 
increased staff recruitment and retention rates . 
Job satisfaction as an input necessary lor 
attainment of organizational objectives have also 
become very topical in recent tiu ,...:s . Job satisfaction 
which refers to the extent to which workers derive 
happiness on their job, can be summed up as all 
captive and positive aspects related to workers salary, 
\ physical conditions, the authority and relationship 
with co-workers (Kaya, 1995). It is pertinent to always 
consider job satisfaction from the point of view of all 
concerned stakeholders. In the opinion of Seashore 
(1974), quality of employment should be assessed 
from the value perspectives of the employer, society 
and the workers. 
Information technology (IT) includes the use of 
computing, micro-electronics, telecommunicaiton 
technology and how they are used to collect store, 
proccess, retrieve and disseminate any form of 
information (Ekireghwo, 1998; Attawood and 
Attawood, 1989; Oketunji, 2000 and 
Marghatani,l987) . Indeed the impact of IT on work 
and workers has been revolutionary. Organizations 
introduce IT for many reasons. In many cases, they 
are used by managers to improve productivity, 
market products and for ·Go~munication. 0;ubair and 
Kgankenna, 2002) . The convergence of information 
technology and communication technology has led to 
profound and continuous chang~s in organizations 
Ill 
C h r i s t o p h e r  N k i k o  &  D r .  ' N i r a n  A d e t o r o  
( S h e p h e r d ,  2 0 0 0 ) .  
A c c o r d i n g  t o  T o r k z a d e h  a n d  D o l l  ( 1 9 9 9 ) ,  
o r g a n i z a t i o n s  s p e n d i n g  m i l l i o n s  o f  d o l l a r s  o n  I T ,  f a c e  
t h e  _ i : r i t i c a l  i s s u e  o f  a . " c c e s s i n g  t h e  i m p a c t  o f  t e c h n o l o g y  
o n  w o r k  a n d  t h e  j u s t i f i c a t i o n  o f  t e c h n o l o g y  
i n v e s t m e n t  i n  t e r m s  o f  i t s  i m p a c t  o n  t h e  i n d i v i d u a l ,  
h i s  o r  h e r  w o r k  a n d  a t t a i n m e n t  o f  o r g a n i z a t i o n a l  
o b j e c t i v e s .  T h e  g o o d  n e w s  i s  t h a t ,  o v e r  t i m e  T T  h a s  
i m p r o v e d  w o r k  p e r f o r m a n c e  a n d  p r o d u c t i v i t y  b y  
e x t e n s i o n  ( L a n c a s t e r  a n d  S a n d o r e ,  1 9 9 7 ) .  
I T  a c c e s s i b i l i t y  a n d  i t s  c o n s e q u e n t  u t i l i z a t i o n  i n  
a c a d e m i c  i n s t i t u t i o n s  s u c h  a s  C o v e n a n t  U n i v e r s i t y  
p o r t e n d s  w e l l  i n  t h a t  i t  h o l d s  o u t  c l e a r  p r o s p e c t s  f o r  
i n s t i t u t i o n a l  m a n a g e m e n t  a n d  s t a f f  p r o d u c t i v i t y  i f  
c o n t i n u o u s l y  a n d  a p p r o p r i a t e l y  d e p l o y e d  ( A k i n d e  
a n d  A d a g u n o d o ,  2 0 0 1 ) . T h e  a p p l i c a t i o n  o f  I T  i n  
a c a d e m i c  i n s t i t u t i o n s  i n c l u d e  i t s  u s e  a s  a n  
a d m i n i s t r a t i v e  t o o l ,  a  t e a c h i n g  a n d  l e a r n i n g  d e v i c e ,  
f o r  s k i l l  d e v e l o p m e n t ,  f o r  d r a f t i n g  a n d  r e d r a f t i n g  o f  
m a t e r i a l s ,  f o r  m a t e r i a l s  p r o d u c t i o n  a n d  p r e s e n t a t i o n ,  
e x p e r t  t o o l  a n d  p r o g r a m m i n g  ( E k i r e g h w o ,  1 9 9 8 ) .  
T h e  r e a l i t y  i n  m a n y  A f r i c a n  s e t t i n g s  i s  t h a t  
t h o u g h  T T  i s  d e s i r a b l e  a n d  i n f e c t i o u s ,  i t  m a y  n o t  
n e c e s s a r i l y  e n s u r e  j o b  s a t i s f a c t i o n .  T h i s  i s  b e c a u s e  j o b  
s a t i s f a c t i o n  i n  m a n y  d e v e l o p i n g  n a t i o n s  i s  t i e d  d o w n  
t o  e c o n o m i c s ,  s o c i a l  a n d  c u l t u r a l  c o n d i t i o n s .  
C o v e n a n t  U n i v e r s i t y  i s  r e p u t e d  t o  b e  t h e  f o r e m o s t  
p r i v a t e l y  o w n e d  U n i v e r s i t y  i n  N i g e r i a .  I t  c u r r e n t l y  
r u n s  s i x t e e n  ( 1 6 )  a c a d e m i c  p r o g r a m m e s  i n  t h r e e  
c o l l e g e s  o f  B u s i n e s s  a n d  S o c i a l  S c i e n c e s ,  S c i e n c e  a n d  
T e c h n o l o g y  a n d  H u m a n  d e v e l o p m e n t .  F r o m  
i n c e p t i o n  t h e  U n i v e r s i t y  d i d  d e p l o y e d  I T  i n  i t s  
o p e r a t i o n s  e s p e c i a l l y  w i t h  r e g a r d s  t o  i t s  
a d m i n i s t r a t i o n ,  t e a c h i n g ,  l e a r n i n g  a n d  r e s e a r c h  
a c t i v i t i e s .  I t  i s  a g a i n s t  t h i s  b a c k g r o u n d  t h a t  t h i s  s t u d y  
e x a m i n e s  I T  a c c e s s i b i l i t y ,  u t i l i z a t i o n  a n d  •  j o b  
s a t i s f a c t i o n  a m o 1 1 g  a c a d c n i c  s t a f f  o f  C o v e n a n t  
U n i v e r s i t y .  
S t a t e m e n t  o f  t h e  P r o b l e m  
J o b  s a t i s f a c t i o n  i n  A f r i c a n  s e t t i n g s  i s  o f t e n  t i m e s  
b e l i e v e d  t o  b e  c o n t i n g e n t  u p o n  e c o n o m i c ,  s o c i a l  a n d  
c u l t u r a l  c o n d i t i o n s .  T h e r e f o r e ,  t h e  p r o v i s i o n  o f  
f a c i l i t i e s  w h i c h  c a n  b r i n g  a b o u t  e f f i c i e n c y  a n d  
e f f e c t i v e n e s s  o f  w o r k  m a y  n o t  e n s u r e  j o b  s a t i s f a c t i o n .  
O b s e r v a t i o n s  h a v e  s h o w n  t h a t  a c c e s s i b i l i t y  a n d  
u t i l i z a t i o n  o f  I T  a t  C o v e n a n t  U n i v e r s i t y  b y  i t s  
a c a d e m i c  s t a f f  m a y  n o t  g u a r a n t e ' e  j o b  s a t i s f a c t i o n .  
A l s o ,  t h e r e  a r e  p r o b l e m  a s s o c i a t e d  w i t h  a c c e s s  t o  I T  
a n d  t h a t  l e v e l s  o f  I T  u t i l i z a t i o n  b y  t h e  a c a d e m i c  s t a f f  
m a y  n o t  b e  e n c o u r a g i n g .  
1 1 2  
R e s e a r c h  Q u e s t i o n S  /  ~ 
T h e  f o l l o w i n g  r e s e a r c h  q u e s t i o n s  w e r e  r a i s e d  f o r  
t h e  s t u d y .  
i .  W h a t  i s  t h e  l e v e l  o f  I T  a c c e s s i b i l i t y  b y  
a c a d e m i c  s t a f f  a t  C o v e n a n t  U n i v e r s i t y ?  
i i .  W h a t  i s  t h e  l e v e l  o f  I T  u t i l i z a t i o n  b y  a c a d e m i c  
s t a f f  a t  C o v e n a n t  U n i v e r s i t y ?  
R e s e a r c h  H y p o t h e s e s  
T h e  u n d e r l i s t e d  h y p o t h e s e s  w e r e  f o r m u l a t e d  t o  
g u i d e  t h e  s t u d y .  T h e  h y p o t h e s e s  w e r e  t e s t e d  a t  0 . 0 5  
l e v e l  o f  s i g n i f i c a n c e .  
1 .  H o i :  T h e r e  i s  n o  s i g n i f i c a n t  r e l a t i o n s h i p  
b e t w e e n  I T  a c c e s s i b i l i t y  a n d  j o b  s a t i s f a c t i o n  o f  
a c a d e m i c  s t a f f  o f  C o v e n a n t  U n i v e r s i t y .  
2 .  H o i i :  U t i l i z a t i o n  h a s  n o  s i g n i f i c a n t  
r e l a t i o n s h i p  w i t h  j o b  s a t i s f a c t i o n  o f  a c a d e m i c  
s t a f f  a t  C o v e n a n t  U n i v e r s i t y .  
L i t e r a t u r e  R e v i e w  
T h e  i n t r o d u c t i o n  o f  I T  i n  t e r m s  o f  i t s  a c c e s s  a n d  
u t i l i z a t i o n  i n  a c a d e m i c  i n s t i t u t i o n s  s u c h  a s  
U n i v e r s i t i e s  i s  e s s e n t i a l l y  t o  i m p r o v e  p r o d u c t i v i t y  o f  
a c a d e m i c s  a n d  f o r  i n s t i t u t i o n a l  m a n a g e r s  t o  t a k e  
d e c i s i o n s  a n d  s o l v e  p r o b l e m s  ( S u b a i r  a n d  K g a n  
K e n n a ,  2 0 0 2 ) .  K a s o n g o  ( 1 9 9 3 )  v i e w e d  t h a t  I T  i s  
w i d e l y  r e c o g n i z e d  a s  h a v i n g  t h e  p o t e n t i a l  t o  n a r r o w  
t h e  d i g i t a l  d i v i d e  a n d  h e l p  d e v e l o p i n g  c o t m t i r e s  t o  
l e a p f r o g  d e v e l o p m e n t .  
V e r y  f e w  o r g a n i z a t i o n s  w i l l  s u r v i v e  w i t h o u t  
a c c e s s  t o  I T  ( F o s t e r ,  1 9 9 3 ) ,  U n i v e r s i t i e s  a n d  o t h e r  
a c a d e m i c  i n s t i t u t i o n s  a l l  o v e r  t h e  w o r l d  h a v e  
t h e r e f o r e  r e a l i z e d  t h e  i m p o r t a n c e  o f  a c c e s s  t o  a n d  u s e  
o f  I T  t o  w o r k  p e r f o r m a n c e  a n d  i n v a r i a b l y  j o b  
s a t i s f a c t i o n  o f  s t a f f .  A l t h o u g h  a c c e s s  t o  I T  d o e s  n o t  
t r a n s l a t e  t o  i t s  u t i l i z a t i o n ;  i t  i s  p e r t i n e n t  t o  s t a t e  t h a t  
t h e  e x t e n t  o f  I T  f u n c t i o n a l i t y  i n  a n  o r g a n i z a t i o n  h a v e  
c o r r e l a t i o n  w i t h  i t s  u t i l i z a t i o n  ( C h i s e n g a ,  2 0 0 4 ) .  J o b  
s a t i s f a c t i o n  a n d  j o b  p e r f o r m a n c e  a r e  n o t  e n t i r e l y  
c o n t i n g e n t  u p o n  t h e  d e v e l o p m e n t  o f  t e c h n o l o g y  
a l o n e  b u t  o n  o t h e r  o r g a n i z a t i o n a l  s i t u a t i o n s  ( M a g a r a ,  
2 0 0 2 ,  A j a y i ,  2 0 0 2  a n d  O k o n ,  2 0 0 5 ) .  
I T  u t i l i z a t i o n  i n  a c a d e m i c  i n s t i t u t i o n s  b y  
a c a d e m i c s  i s  g e n e r a l l y  p e r c e i v e d  a s  n e c e s s a r y  i n p u t  
t h a t  c a n  e n h a n c e  t h e i r  t e a c h i n g  a n d  r e s e a r c h  
f u n c t i o n s ,  a n d  b y  e x t e n s i o n ,  t h e i r  p r o d u c t i v i t y .  T h i s  
p o s i t i o n ,  w i t h  r e g a r d s  t o  o t h e r  c a t e g o r y  o f  w o r k e r s  
h a s  b e e n  s u p p o r t e d  b y  s t u d i e s  s u c h  a s  A j a y i  ( 2 0 0 1 )  
O g u n s o l a  ( 2 0 0 4 )  a n d  O d u w o l e  ( 2 0 0 5 ) .  I n  a c a d e m i c  
i n s t i t u t i o n s ,  I T  a r e  d e p l o y e d  a n d  u s e d  i n  l e c t u r e  h a l l ,  
t h e a t r e s ,  l a b o r a t o r i e s ,  l i b r a r i e s ,  w o r k s h o p s  e t c  
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(Ekireghwo, 1998). Rosenberg (1997) in his survey 
found that IT access and exploitation by African 
Universities for organizaitonal effectiveness has 
become prevalent. He adds that indexing, abstracting 
and publication of locally produced researches and 
their digitization to facilitate IT access will go a long 
way in meeting academics and students research and 
learning needs. 
Ever since the pioneering works (Hoppock ,1935) 
and (Houser, 1938), research and theory on the 
nature, causes and correlates of job satisfaction has 
blossomed. Job satisfaction as a concept has been 
variously defined by experts. But according to Ejiogu 
(1992) one common thing in these definitions is the 
recognition of the fact that an individual expression 
of job satisfaction is an emotional affective personal 
response as a result of his estimation of how the job 
confirms with his values. 
Blau, (1999); Reiner and Zhao (1999) and Kose 
(1985) had reported the fact that demographic 
variables such as age, sex and educational status has 
positive relationship with job satisfaction. Studies on 
the correlates of academic staff job satisfaction which 
include Ajayi (1981), Akanbi (1981), Alao, (1996) and 
Adeniyi (2000) found that there was relationship 
between job satisfaction and job committment of 
college teachers and university lecturers respectively. 
A study on factors that impact on nurses job 
satisfaction (Ma, Samuels and Alexander, 2003) found 
that about two-thirds of nurses job satisfaction 
remained the same or lessened for two years; 
signifcant differences were found between job 
satisfaction and years of service, position and 
geographical area. Chen (2008) in his study reported 
thai job characteristics influenced job satisfaction of 
information system personnel and that job 
satisfaction and job characteristic are positively 
related. 
Mcmurtrey, Grover, Teng and Lightner (2002) 
surveyed the job satisfaction of IT workers in a 
Computer Aided Software Engineering (CASE) 
environment and found that in a CASE environment, 
personnel with predominantly technical career 
orientation had more job. satisfaction than those with 
predominant managerial orientation. The study 
suggests that combating IT personnel shortage 
through task automation may also increase workers 
satisfaction and reduce turnover. 
Kim (2002) found mat n:anagers use of 
participatory management style,:· and employee's 
perception of participative strategic p lanning proce-,s 
are positively related to high levels of job satisfaction 
while Incqua, Schumacher and Li (1995), reported 
mat intrinsic factors such as responsibility and the 
satisfaction for work itself arise from the human 
ability to personally advance and grow. 
A study on the relationship between job 
satisfaction and psychological burnout (Wolpiri., 
Burke and Greenlass, 1991), revealed that negative 
work settings characterized by dissatisfaction were 
associated with greater work stressors which 
increased burnout and in turn resulted in decreased 
job satisfaction. Other studies with useful findings 
between job satisfaction and the world of work 
inch:des Igbaria and Guimaraes (1993) and Korunka 
and Vitouch (1999). 
Methodology 
Research Design 
The research design adopted for this study is the 
ex-post facto type. Thus is because the manifestation 
of the independent variable had occurred; they are 
i~erently not manipulate. 
' 
Population 
The target population are the lecturers in the 
University's sixteen academic programmes and the 
academic librarians in the University library. 
Academic records at Covenant University showed 
that the:re were three hundred academic staff at the 
time of the study. 
Sample Procedure and sample Size 
The stratified proportionate random sampling 
technique was adopted. The population were 
stratified into the three colleges and the university 
library as follows: 
+ College of Business and Social Sciences 
+ College of Human Development 
+ College of Science and Technology 
+ University Library 
From each of the above stratum, respondents 
were randomly selected based on simple ballot 
system. The selection cut across all the levels within 
the academic cadre i.e. From assistant lecturership to 
professorship. The researchers were able _to 
administer a total of two hundrecL and twenty (220) 
questionnaire out of which 175 que-stionnaire were 
retrieved and used for the study. This represent 
58.3% of the total population 
113 
C h r i s t o p h e r  N k i k o  &  D r .  ' N i r a n  A d e t o r o  •  · ·  -
I n s t r u m e n t  
J h e  i n s t r u m e .n t  u s e d  f o r  t h e  s t u d y  w a s  a  s e l f -
c o n .s t : r u c t e d  q u e s h o n m f i r e  t a g g e d  I n f o r m a t i o n  
T e c h n o l o g y  a n d  J o b  s a t i s f a c t i o n  Q u e s t i o n n a i r e  
( I T J S Q ) .  T h e  i n s t r u m e n t  h a d  f o u r  s e c t i o n s  A - D  w i t h  
1 0  i t e m s .  S e c t i o n  A  f o c u s e d  o n  d e m o g r a p h i c  
i n f o r m a t i o n ,  s e c t i o n  B  w a s  o n  I T  r e s o u r c e s  
a c c e s s i b i l i t y ;  s e c t i o n  C  e l i c i t e d  r e s p o n s e s  o n  I T  
u t l l i L , 1 l i u n  a n d  s e c t i o n  D  d e a l t  w i t h  j o b  s a t i s f a c t i o n .  
S v c l i ' ' ' .  B  - D  q u e s t i o n s  w e r e  s t r u c t u r e d  o n  f o u r  p o i n t  
l i k , , r t  r a t i n g  s c a l e .  
V a l i d i t y  a n d  R e l i a b i l i t y  
V a l i d i t y  o f  t h e  i n s t r u m e n t  w a s  d e t e r m i n e d  
t h r o u g h  c o n s u l t a t i o n s  w i t h  e x p e r t s  o n  I T ;  i n  
i n f o r m a t i o n  s t u d i e s  n n d  p s y c h o l o g y  r e s u l t i n g  i n  
u s e f u l  a d d i t i o n s ,  c o r r e c t i o n s  a n d  s u g g e s t i o n s .  
R e l i a b i l i t y  c a m e  t h r o u g h  t h e  p r e - t e s t i n g  o f  t h e  
i n s t r u m e n t  i n  a  p i l o t  s t u d y .  U s i n g  t h e  c r o n b a c h  a l p h a  
t e s t ,  a  r e l i a b i l i t y  c o - e f f i c i e n t  o f  ( a  = 0 . 7 3 )  w a s  o b t a i n e d  
f o r  t h e  s e c t i o n  o n  I T  a c c e s s i b i l i t y ,  ( a  = 0 . 7 1 )  f o r  t h e  
s e c t i o n  o n  I T  u t i l i z a t i o n  a n d  ( a  = 0 . 7 2 )  f o r  t h e  s e c t i o n  
o n  J o b  s a t i s f a c t i o n .  
D a t a  A n a l y s i s  
D a t a  w e r e  a n a l y s e d  b a s e d  o n  m e a n  a n d  s t a n d a r d  
d e v i a t i o n  f o r  t h e  r e s e a r c h  q u e s t i o n s  a n d  P e a r s o n ' s  
p r o d u c t  m o m e n t  c o r r e l a t i o n  t e s t  f o r  t h e  h y p o t h e s e s  
f o r m u l a t e d  f o r  t h e  s t u d y .  
R e s u l t s  
T h e  r e s u l t  s h o w e d  t h a t  1 3 5  ( 7 7 % )  o f  t h e  
r e s p o n d e n t s  w e r e  m a l e s  a n d  4 0  ( 2 3 % )  w e r e  f e m a l e s .  
A b o u t  8 0 %  o f  t h e  r e s p o n d e n t s  a r e  b e l o w  t h e  a g e  o f  4 5  
y e a r s .  T h i s  i n d i c a t e s  t h e  p r e s e n c e  o f  a  y o u n g  a n d  
a g i l e  a c a d e m i c  s t a f f  a t  C o v e n a n t  U n i v e r s i t y .  T h e  s t a f f  
s p r e a d  s h o w e d  t h a t  8 0 %  o f  t h e m  w e r e  l e c t u r e r  g r a d e  
I  a n d  b e l o w .  T h i s  i m p l i e s  t h a t  t h e  a c a d e m i c s  s t a f f  a t  
C o v e n a n t  U n i v e r s i t y  a r e  b o t t o m  h e a v y .  T h i s  i s  
c o n s i s t e n t  w i t h  t h e  a g e  o f  t h e  U n i v e r s i t y .  O n l y  5 2  o r  
( 2 9 % )  o f t h e  s t a f f  p o s s e s s  P h . D  d e g r e e s .  
R e s e a r c h  Q u e s t i o n  1  
W h a t  i s  t h e  l e v e l  o f  I T  a c c e s s i b i l i t y  b y  a c a d e m i c  
s t a f f  o f  C o v e n a n t  U n i v e r s i t y ?  
T h e  r e s u l t  s h o w e d  t h a t  I T  r e s o u r c e s  a c c e s s i b i l i t y  
t o  t h e  a c a d e m i c  a t  C o v e n a n t  U n i v e r s i t y  w a s  h i g h  
w i t h  r e g a r d s  t o  i n t e r n e t  ( x = 3 . 6 2 ;  S D = U 3 )  c o m p u t e r s  
( x = 3 . 6 1 ; S D = 0 . 9 2 )  p h o t o c o p i e r s  ( x = 2 . 9 3 ; S D = l . 1 1 )  C D -
R O M / O n l i n e  d a t a b a s e s  ( x = 2 . 7 2 ;  S D = l . 3 2 )  p r i n t e r s  
( x = 2 . 5 1 ;  S D = l . 4 1 )  a u d i o - v i s u a l s  ( x = 2 . 4 6 ; S D = l . 2 9 )  a n d  
l o c a l  a r e a  n e t w o r k  ( x = 2 . 2 6 ; S D = l . 4 8 ) .  T h e  l e s s ·  
a c c e s s i b l e  I T  r e s o u r c e s  a r e  microfich~ 
( x = l . 3 1 ; S D = l . 1 5 )  m i c r o f i l m  ( x = l . 3 7 ; S D = l . 2 3 )  m o d e m  
( x = t - 4 7 ; S D = l . 2 8 )  a n d  F a x 1  m a c h i n e  ( x = 1 . 7 2 ; S D = l . 2 7 )  
T a b l e  1 :  I T  r e s o u r c e s  a c c e s s i b i l i t y  t o  a c a d e m i c s  o f  C o v e n a n t  U n i v e r s i t y .  
I T  R e s o u r c e s  
X  m e a n  S t a n d a r d  D e v i a t i o n  
I n t e r n e t  3 . 6 2  
1 . 1 3  
C o m p u t e r s  
3 . 6 1  
0 . 9 2  
P h o t o c o p i e r s  2 . 9 8  1 . 1 1  
D a t a b a s e s  
2 . 7 2  1 . 3 2  
P r i n t e r s  
2 . 5 1  1 . 4 1  
A u d i o - v i s u a l s  
2 . 4 6  
1 . 2 9  
L o c a l  a r e a  n e t w o r k  2 . 2 6  1 . 4 6  
F a x  m a c h i n e  1 . 7 2  1 . 2 7  
M o d e m  
1 . 4 7  1 . 2 8  
M i c r o f i l m  
1 . 3 7  1 . 2 3  
M i c r o f i c h e  
1 . 3 1  
1 . 1 5  
N = 1 7 5  
R e s e a r c h  Q u e s t i o n  2  
W h a t  i s  t h e  l e v e l  o f  I T  u t i l i z a t i o n  b y  a c a d e m i c  
s t a f f  a t  C o v e n a n t  U n i v e r s i t y ? .  
1 1 4  
T h e  I T  r e s o u r c e s  u t i l i z a t i o n  b y  a c a d e m i c s  a l  
C o v e n a n t  U n i v e r s i t y  w a s  h i g h  w i t h  r e g a r d s  t o  
i n t e r n e t  (  x = 3 .  4 6  ; S D =  1 .  0 3 )  , c o m p u t e r s  
I  
-
j  
ff 
e 
t 
LS 
r 
c 
)-
s 
td 
~ ­
'ltl 
m 
a t 
to 
ers 
African Journal for Contemporary Issues in Education (Contempor) Vol. 2 No.2 October, 2008 
(x=3.17;SI>=l.05), photocopiers (x=2.63;SD=l.07), CD- microfiche, microfilm, modem, fax machine and local 
ROM/Online databases (x=2.47;SD=l.23), audio- area network. '{his result is consistent with that of 
visuals (x=2.25;SD=1.27) and printers level of accessibility. 
(x=2.19;SD=1.43). The less utilized IT resources were 
Table 2: IT resources utilization by academics of Covenant University 
IT Resources Xmean 
Internet 3.46 
Computers 3.17 
Photocopiers 2.63 
Databases 2.47 
Printers 2.25 
Audio-visuals 2.19 
Local area network 1.82 
Fax machine 1.21 
Modem 1.13 
Microfilm 0.75 
Microfiche 0.56 
Hypothesis 1 
There is no significant relationship between IT 
accessibility and job satisfaction of academic staff at 
Covenant University. 
The study found that IT accessibility has no 
significant relationship with academic staff job 
satisfaction at Covenant University. The study 
Standard Deviation 
1.03 
1.05 
1.07 
1.23 
1.27 
1.43 
1.24 
0.92 
1.09 
0.78 
0.72 
showed a correlation co-efficient value f=-
0.071;p>0.05. This means there is no significant 
relationship between IT accessibility and job 
satisfaction of academics at Covenant University. The 
hypothesis is therefore accepted . 
Table 3. Relationship between IT accessibility and job satisfaction of academic staff at Covenant 
Universit 
Variable 
IT accessibility 
Job satisfaction 
N 
175 
175 
Significant at 0.05 level 
Decision: not significant 
Hypothesis 2 
Mean (x) 
25.9886 
61.5029 
Std. 
Deviation 
7.4917 
14.1754 
IT utilization has no significant relationship with 
job satisfaction of academic staff at Covenant 
University. 
This analysis revealed no significant relationship 
between IT utilization and job satisfaction of 
R Sig. 
Value 
Remark 
-0.071 0.349 p >0.05 
academic staff at Covenant University. The ~tpdy 
showed a correlation cO"efficient value r=0,102; 
p>0.05. This also indicates that the hypothesis w as 
accepted. 
11 5 
C h r i s t o p h e r  N k i k o  &  D r .  ' N i r a n  A d e t o r o  
T a b l e  4 - R e l a t i o n s h i p s  b e t w e e n  I T  u t i l i z a t i o n  a n d  j o b  s a t i s f a c t i o n  o f  a c a d e m i c  s t a f f  a t  C o v e n a n t  U n i v e r s i t y  
V a r i a b l e  N  M e a n  ( x )  S t d .  r  S i g .  R e m a r k  
·  ·  ·  D e v i a t i .o n  V a l u e  
I T  a c c e s s i b i l i t y  
J o b  s a t i s f a c t i o n  
1 7 5 ,  
1 7 5  
S i g n i f i c a n t  a t  0 . 0 5  l e v e l  
D e c i s i o n :  n o t  s i g n i f i c a n t  
D i s c u s s i o n  o f  f i n d i n g s  
2 3 . 7 0 8 6  
6 1 . 5 0 2 9  
6 . 1 9 0 5  
1 4 . 1 7 5 4  
T h e  s t u d y  f o u n d  t h a t  a c a d e m i c  s t a f f  a t  C o v e n a n t  
U n i v e r s i t y  h a d  h i g h  l e v e l  o f  a c c e s s  t o  i n t e r n e t ,  
c o m p u t e r s ,  p h o t o c o p i e r s ,  C D - R O M  a n d  O n l i n e  
d a t a b a s e s ,  p r i n t e r s  a u d i o - v i s u a l s  a n d  l o c a l  a r e a  
n e t w o r k .  W h i l e  a c c e s s i b i l i t y  t o  f a x  m a c h i n e s ,  m o d e m  
a n d  m i c r o f o r m s  w e r e  d i s c o v e r e d  t o  b e  l e s s .  T h i s  i s  a n  
i n d i c a t i o n  t h a t  t h e  U n i v e r s i t y  h a d  i n v e s t e d  
a p p r e c i a b l y  o n  I T  f o r  i t s  s t a f f  t h o u g h  t h e r e  i s  a l w a y s  
r o o m  f o r  i m p r o v e m e n t  i n  t e r m s  o f  a c c e s s  t o  m o r e  I T  
f a c i l i t i e s .  T h i s  r e s u l t  c o r r o b o r a t e s  t h e  f i n d i n g  6 f  t h i s  
s t u d y  o n  t h e  u t i l i z a t i o n  o f  I T  r e s o u r c e s  w h i c h  s h o w e d  
t h a t  s t a f f  h i g h l y  u t i l i z e d  c o m p u t e r s ,  i n t e r n e t ,  
p h o t o c o p i e r s ,  C D - R O M  a n d  O n l i n e  d a t a b a s e s ,  a u d i o -
v i s u a l  a n d  p r i n t e r s .  
T h e  U n i v e r s i t y  n e e d s  t o  e n s u r e  t h a t  i t s  s t a f f  u s e  
i t s  l o c a l  a r e a  n e t w o r k .  T h e  l e s s  u t i l i z a t i o n  a n d  
a c c e s s i b i l i t y  t o  s o m e  I T  r e s o u r c e s  m a y  b e  d u e  t o  t h e i r  
n o n - f u n c t i o n i n g  o r  u n a v a i l a b i l i t y .  T h i s  f i n d i n g  i s  
c o n s i s t e n t  w i t h  M c m u r t r e y ,  G r o v e r ,  T e n g  a n d  
L i g h t n e r  ( 2 0 0 2 ) .  T h i s  r e s u l t  a l s o  s u g g e s t s  t h a t  l e v e l  o f  
I T  a c c e s s  w o u l d  c o r r e s p o n d  w i t h  l e v e l  o f  i t s  
u t i l i z a t i o n .  
T h e  s t u d y  a l s o  s h o w e d  t h a t  I T  a c c e s s i b i l i t y  h a d  n o  
r e l a t i o n s h i p  w i t h  j o b  s a t i s f a c t i o n  o f  a c a d e m i c  s t a { f  a t  
C o v e n a n t  U n i v e r s i t y .  I t  a l s o  r e v e a l e d  t h a t  I T  
u t i l i z a t i o n  a l s o  h a d  n o  r e l a t i o n s h i p  w i t h  j o b  
s a t i s f a c t i o n  o f  t h e  a c a d e m i c  s t a f f .  T h e  i m p o r t  q f  t h e s e  
f i n d i n g s  i s  t h a t  a c c e s s  a n d  u t i l i z a t i o n  o f  I T  b y  t h e  
a c a d e m i c  s t a f f  d i d  n o t  t r a n s l a t e  t o  t h e i r  j o b  
s a t i s f a c t i o n .  T h a t  a c c e s s  a n d  u s e  o f  j o b  r e l a t e d  
f a c i l i t i e s  a n d  t e c h n o l o g y  i s  n o t  a  g u a r a n t e e  o f  w o r k e r s  
j o b  s a t i s f a c t i o n .  T h e s e  r e s u l t s  i s  i n  c o n s o n a n c e  w i t h  
t h e  f i n d i n g s  o f  K o r u n k a  a n d  V i t o u c h  ( 1 9 9 9 )  a n d  
L i a c q u a ,  S c h u m a c h e r  a n d  L i  ( 1 9 9 5 )  w h o  r e p o r t e d  t h a t  
j o b  s a t i s f a c t i o n  i n  h i g h e r  e d u c a t i o n  a r i s e  f r o m  
i n t r i n s i c  f a c t o r s  s u c h  a s  r e s p o n s i b i l i t y ,  h u m a n  a b i l i t y ,  
p e r s o n a l  g r o w t h  a n d  advanceme~t H o w e v e r ,  t h i s  
r e s u l t  c o n t r a s t e d  w i t h  ( M c M u r t r e y  e t  a l ,  2 0 0 2 )  w h i c h  
r e v e a l e d  t h a t  t a s k  a u t o m a t i o n  h e l p e d  i n c r e a s e  w o r k  
1 1 6  
0 . 1 0 2  0 . 1 7 9  
p > 0 . 0 5  
s a t i s f a c t i o n ,  t h e r e b y  i n c r e a s i n g  t u r n o v e r .  
C o n c l u s i o n  
T h i s  s t u d y  h a s  s h o w n  t h a t  a c a d e m i c  s t a f f  a t  
C o v e n a n t  U n i v e r s i t y  h a v e  a c c e s s  t o  a n d  a c t u a l l y  
u t i l i z e  a  w i d e  r a n g e  o f  I T  r e s o u r c e s .  T h e  l e v e l  o f  
i n s t i t u t i o n a l  i n v e s t m e n t  o n  I T  i n  c o v e n a n t  U n i v e r s i t y  
i s  a p p r e c i a b l e  b u t  t h e r e  i s  r o o m  f o r  i m p r o v e m e n t  
s i n c e  r e s p o n d e n t s  l e v e l  o f  a c c e s s  a n d  u t i l i z a t i o n  o f  
s o m e  I T  r e s o u r c e s  a r e  i n a d e q u a t e .  A c c e s s i b i l i t y  a n d  
u t i l i z a t i o n  o f  I T  a c c o r d i n g  t o  t h i s  s t u d y  h a s  n o  
p o s i t i v e  r e l a t i o n s h i p  w i t h  j o b  s a t i s f a c t i o n  o f  a c a d e m i c  
s t a f f  a t  C o v e n a n t  U n i v e r s i t y .  T h e  c o r r e l a t e s  o f  j o b  
s a t i s f a c t i o n  t h i s  s t u d y  h a s  r e v e a l e d ,  g o e s  b e y o n d  
a c c e s s  a n d  u s e  o f  I T  r e s o u r c e s .  
R e c o m m e n d a t i o n s  
S e q u e l  t o  t h e  f i n d i n g s  o f  t h i s  s t u d y  t h e  f o l l o w i n g  
r e c o m m e n d a t i o n s  a r e  m a d e :  
•  A c c e s s i b i l i t y  a n d  u t i l i z a t i o n  o f  I T  a t  C o v e n a n t  
U n i v e r s i t y  s h o u l d  b e  i m p r o v e d  u p o n  t h r o u g h  
t h e  p r o v i s i o n  o f  u n d e r - u t i l i z e d ,  l e s s - a c c e s s e d  o r  
u n a v a i l a b l e  I T  r e s o u r c e s  a s  r e v e a l e d  i n  t h e  
s t u d y .  
•  T h e  U n i v e r s i t y  m a n a g e m e n t  s h o u l d  c o n s i d e r  
p e r i o d i c  t r a i n i n g  o f  a c a d e m i c  s t a f f  o n  t h e  u s e  
a n d  a p p l i c a t i o n  o f  I T  r e s o u r c e s  i n  o r d e r  t o  
i n c r e a s e  l e v e l  o f  u t i l i z a t i o n .  
•  T h e  U n i v e r s i t y  m a n a g e m e n t  c o u l d  p r o m o t e  j o b  
s a t i s f a c t i o n  o f  i t s  a c a d e m i c  s t a f f  t h r o u g h  t h e  
d e p l o y m e n t  o f  m o d e r n  I T  r e s o u r c e s  i n  l e c t u r e r s '  
o f f i c e s  a n d  a t  lectu~e r o o m s  t o  e n s u r e  e f f i c i e n c y .  
•  P e r s o n a l  o w n e r s h i p  o f  I T  r e s o u r c e s  s h o u l d  b e  
p r o m o t e d  t h r o u g h  a n  i n s t i t u t i o n a l  s u p p o r t  
m e c h a n i s m  t h a t  w i l l  i m p r o v e  a c c e s s i b i l i t y  a n d  
u t i l i z a t i o n .  
R e f e r e n c e s  
A d e n i y i .  E . O  ( 2 0 0 0 ) :  P a r t i c i p a t o r y  M a n a g e m e n t ,  J o b  
S a t i s f a c t i o n  a n d  c o m m i t m e n t  a m o n g  S e c o n d a r y  
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